Customer Service Charter

We will endeavor to provide comprehensive and courteous
service through our various channels e.g. Branches, Phone
Banking, Internet Banking, ATM and CCDM.

Complaint Registration

You may log your complaint through following channels:

. Branches network

«  Ajman bank website: www.ajmanbank.ae
. Email:_ writetous@AjmanBank.ae

. Contact Center: 80022

Complaint Handling and Resolution

+  We aim to acknowledge complaints substantiated
and provide you with a Complaint Ticket Reference
Number by SMS within 24 hours.

. We will endeavor to resolve complaints within 5
working days, and in case Follow-up is required
with third-parties, then it may take up to 21 working
days in exceptional conditions, due to reliance on
resolution by third-parties. Some complaints may
exceed the specific time based on complexity.

- We will contact you in case we need more details
related to the complaint.

- Once your complaint resolved\closed you shall
receive SMS confirmation.

Escalation of Complaints to the separate Complaint
Resolution Mechanism

If you are unhappy with the resolution received, you may
escalate the complaint along with the complaint ticket reference
number by email to customer.escalation@ajmanbank.ae who
will look into the matter further.

We will do our best to solve your complaint within the
prescribed timeframe; further more if we are unable to
provide the resolution to your satisfaction within 30 business
days. You may log your complaint with UAE Central Bank.

Ulaac Wyna
AjmanBank

Ajman Bank Public Joint Stock Company (P.J.S.C.) is licensed by the Central Bank of the UAE. All
our products and services are Shari’ah compliant. For details, kindly visit www.ajmanbank.ae
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